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The Disclaimer 

• The goal of the Dubai Financial Services Authority (DFSA) in 
making this presentation is to provide you with easy to 
understand information about the DFSA. The DFSA does not 
make any warranty or assume any legal liability for the 
accuracy or completeness of the information as it may apply 
to particular circumstances. The information, which may be 
amended from time to time, does not constitute legal advice 
or official regulatory policy. It is provided for information 
purposes only and does not amount to individual or general 
guidance on DFSA policy or Rules and may not be relied 
upon in any way. Please visit www.dfsa.ae to find the official 
versions of DFSA administered Laws, Rules and Policy 
Statements. 

• Any views expressed by the presenter are his own personal 
views and not that of the DFSA. 

 

http://www.dfsa.ae/
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• STRs Overview 2011 
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• The Do’s and The Don’ts  
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STR Overview 2005 - 2011 

Total Number of STRs 2005 –> 2011 =  

– 1 AMI submission 

– 1 DFSA submission 

– 18 ASP submissions (All Legal Service Providers) 

– 97 AF submissions 
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STRs – Source of Suspicion 2005 - 2011 
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STR Overview 2011  

• Total Number of STRs in 2011 = 27 

– 4 ASP submissions (All Legal Service Providers) 

– 23 AF submissions 

 

Cat 1 
35% 

Cat 3 
18% 

Cat 4 
41% 

Cat 5 
6% 

AF Activity   
ASP 

4 

AF 
23 

Entity Type  



  STRs – Source of Suspicion 2011 
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The STR Form 

Clearly identify client name in full 

Always input some identification details, 

if unknown explain why 

If official nationality is unknown at least 

provide an indication eg. Middle Eastern 

All and any contact details of the 

suspected individual 

This is the amount of currency that you 

suspect is involved in the transaction.  

If no transaction took place and it was 

a suspicious activity only then insert 

nil. (With description of the actual 

suspicion) However, in some cases of 

suspicious activity money is discussed 

in this case the amount needs to be 

included 

Clearly identify the reason for suspicion 

eg. Suspicious source of funds. 

Insert the name of the person submitting 

the STR and the title.  Don’t forget to 

sign 



Do consult with the DFSA STR Unit, if unsure or unclear,  
before submitting an STR 

 

Do submit all supporting documentation with your STR 
 

Do submit an STR for suspicious behaviour only i.e. no 
transaction required  
 

Do request a soft copy STR form, rather than submitting 
a handwritten STR.  
 

Do submit an STR within a reasonable timeframe of 
identification of STR i.e. ASAP! You can also submit 
interim STR when the investigation is expected to take 
long period.   

 

The Do’s  



 

Do keep up-to-date with sanctions, notices released by the relevant 
authorities.  
 

Do include all relevant details in your STR including source of funds, 
linked accounts, etc.   Remember: Quality and not Quantity!  

 

Do Report Confidentially without involving unrelated people as it 
could react the customer and be considered as Tipping off. 
 

Do maintain your STRs as per the record keeping requirements. 

 

Do send additional STR(s) when further information comes to light in 
order to supplement the original suspicion- please ensure that you 
make references.   

 

 

The Do’s  



The Don’ts 

Do not terminate the relationship intentionally prior or 

post raising the STR unless there is a logical and/or 

unavoidable reason behind such action . Please wait for 

an official response from the AMLSCU. 
 

Do not insert “refer to documents attached” under 

“Source of Suspicion.” Even brief explanation is required. 
 

Do not write a report that goes around in circles, clearly 

identify the suspicion at the beginning 
 

Do not submit an STR only to the AMLSCU and 

conveniently forget to send a copy to the DFSA!  

 

 



Improvement needed 



Better examples 



Case Study: A Good Submission  

 Full, clear, typed information 



Case Study: A Good Submission  

 All contact details included 



Case Study: A Good Submission  

 Amounts included along with supporting information 



Case Study: A Good Submission  

 Good, clear overall summary 



Case Study: A Good Submission  

 Name, Position and Organisation included 



Case Study:  Improvements Required 

No title  

No country of passport 

Company email but no 

company name. 



Case Study:  Improvements Required 

Only signature, no 

employee name or title 

Same as prior!* 

There needs to be an 

amount here 



Case Study:  Improvements Required 

Email should be to 

STRunit and CC to RM  

Waited over one month 

before submitting a 

copy to the DFSA 

Lucy Lu is not the 

CO/MLRO or his/her 

deputy who is 

contacting us 



Case Study:  Improvements Required 

There needs to be an 

exact number 

They have to submit 

the relevant supporting 

documents with the 

STR 

You cannot close a 

suspected client 

account and return all 

funds prior to receiving 

instructions from the 

AMLSCU 

Please note the time 

lag  



Thank You 


